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Dear Residents and Representatives, 

After recent events, I am taking this opportunity to provide a brief update on our COVID-19 situation, 

discuss critical workers, and provide a bit more information on Essential Visitors. 

Update 

• Dr Mary Surveyor Centre, Kingsley: we have the 2 staff members in isolation following testing 

positive last week. We subsequently locked down on 3 March 2022 while testing residents and 

staff to ensure the risk within our Centre was contained. We partially reopened on 6 March 2022; 

fully reopened the following day. Subject to providing a negative test and being free from 

symptoms, our isolated staff members will be able to resume work from the weekend. 

• Michael Lee Centre, Como: a visitor has informed us that they have tested positive. The resident 

who was visited has returned a negative RAT and remains in isolation until their PCR result is 

received. All residents in the same area (Karri) have returned negative RATs and will be monitored 

over the next 48 hours.  

• Kingsley Mews (Retirement Village): a resident has been deemed a close contact to a family 

member. We have reminded retirement living residents to be vigilant with the increase in 

community cases and to monitor their health. 

 

Critical workers 

As per the earlier government release, WA will move to being classed as a very high caseload setting 

from tomorrow. As such, registered critical workers who are isolating as close contacts will be able to 

attend the workplace, provided they are asymptomatic and provide a negative RAT. 

I can confirm that our workforce was registered as critical workers last week but using close contacts 

would only be invoked as a last resort. If we need to use critical workers, any risks involved would be 

further mitigated by them having separate break areas and using respirator style masks. 

While using critical workers is now possible, if our staffing levels become pressured due to furloughing, 

another resource will be through essential visitors (see below). 

 

Essential visitors  

I touched on this subject in a recent update and wish to provide a bit more information. There are 3 

kinds of essential visitor: 

• Partner in care: A partner in care is a person who has a close ongoing relationship with a resident 

and provides aspects of regular routine care, as well as social support. Regular routine care may 

include assistance with meals, which is a good example of a care activity we would appreciate 

assistance with if our staffing levels deplete due to furloughing.  

We already have several visitors who are registered with us as a partner in care, but you need to 

register with us by discussing with the Centre Manager who will deem whether that is suitable. 

• End of life visitor: where a resident is approaching their end of life, we would be facilitating visits 

which would not be time limited or capped to 2 visitors per resident per day. This is consistent 

with our care philosophy that residents at the end of life should not be alone and is permitted 

within the public health directives.  

Please discuss with the clinical team if your loved one is approaching the end of life. 
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• Named visitors: this is a nominated visitor for a resident so that they can keep socially connected. 

Generally, if there were additional visitor restrictions, the named visitor would be able to arrange 

priority visits for the social well-being of the resident. Named visitors should be regular visitors 

who are not deemed a partner in care. 

If you wish to nominate as a named visitor for a resident, please contact Reception at the Centres 

and provide details. Management may follow up with you to confirm. 

 

Lastly, I’m pleased to say that, after changes to Gmail security settings last week prevented some 

communications being received by relatives via email, this issue now appears to have been resolved. 

I encourage people to refer to our website as these updates are always published there as well. 

Thank you for your ongoing support for us, especially the kindness and understanding shown by many 

in the last week, to ensure that our community of residents, staff, and visitors are kept safe. 
 

With best wishes, 

 

 

 

Chris Roberts 

Chief Executive Officer  

 

 

Conditions of visiting, from 7 March 2022 

• All visitors must wear a mask at all times within the Centre; 

• All visitors must be fully vaccinated against COVID-19 or have a valid exemption; 

• Visitors must declare that they have undertaken Rapid Antigen Testing in the previous 4 

hours and have a negative result (NB - daily visitors - in the previous 72 hours); 

• A maximum of 2 visitors at any time, and a maximum of 2 visitors per day; 

• Visits must either occur in the resident’s room or in outside areas;  

• Visitors must practise social distancing, hand hygiene, and cough etiquette;  

• Visitors must not visit if they are unwell, been in contact with confirmed or suspected 

COVID-19 case, or visited a potential COVID-19 exposure site; and 

• Visitors must not visit if they have been overseas in the preceding 7 days. 


