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Dear Residents and Representatives, 

As I reported yesterday, Meath Care has been affected by a positive COVID case at Dr Mary Surveyor 

Centre (“DMSC”) in Kingsley and we took the step to close the Centre to all visitors. This allows us to 

control the situation and ascertain the level of threat from the virus. 

The first update is that I can report that another staff member tested positive this morning. The staff 

member tested negative on RAT before working on Shenton yesterday morning, but became 

symptomatic last evening and returned a positive RAT. The virus was confirmed by PCR today. 

This staff member has only been working on Shenton (1st floor) and so all residents in this area 

underwent PCR testing earlier today. All staff members who have worked on Shenton with the 

affected staff member have also been directed to undergo PCR. 

I stress that this case appears completely unrelated to the previous case as the staff members had not 

worked at the same time or in the same area. All staff continue to undergo RAT before their shifts at 

DMSC and no positive cases have been detected in this way. 

The second update is that after all residents on Darch tested negative from the initial RAT screening, 

we are now awaiting the confirmation from PCR tests which were taken earlier today. I can confirm 

that all staff who worked at the same time as the affected staff member have returned negative tests. 

I am pleased to report that our staff who have tested positive this week are doing well and have only 

very mild symptoms. 

However, while we await tests from Shenton, we will remain closed to visitors at this time.  

Management will be reviewing the situation across the long weekend in collaboration with Public 

Health and further updates will be provided. As stated yesterday, our aim is to limit the duration of 

the Centre being closed to as short a period as possible, but we must keep our community safe while 

the cases are rapidly rising in Perth to ensure care and services are delivered.  

Finally, there were a couple of issues noted from our messaging system which sent out the first alert 

to relatives of residents at DMSC yesterday. The number displayed was a number for a former 

employee. We were not aware this would be the case as usually the SMS alert would come from a 

random number and cannot be responded to. Unfortunately, as it was set up using the former 

employee’s number, anyone who contacted the number would have only received limited assistance. 

The other significant issue with the messaging is when the message was sent, the computer displayed 

that the message was coming from Meath Care and related to DMSC. We have now ascertained that 

this did not appear in the message received and, although it only was received by relatives of people 

at DMSC, it would have still caused unnecessary concern. I apologise for this and please be assured 

that if a resident is affected we will also contact you by telephone. 

Thank you for your ongoing support and cooperation. 

With best wishes, 

 

 

Chris Roberts 

Chief Executive Officer  
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Conditions of visiting, from 4 March 2022 

Dr Mary Surveyor Centre, Kingsley 

• The Centre is closed to Visitors (except registered Partners in Care) until further notice. 

 

Michael Lee Centre, Como 

• All visitors must wear a mask at all times within the Centre; 

• All visitors must be fully vaccinated against COVID-19 or have a valid exemption; 

• Visitors must declare that they have undertaken Rapid Antigen Testing in the previous 4 

hours and have a negative result (NB - daily visitors - in the previous 72 hours); 

• A maximum of 2 visitors at any time, and a maximum of 2 visitors per day; 

• Visits must either occur in the resident’s room or in outside areas;  

• Visitors must practise social distancing, hand hygiene, and cough etiquette;  

• Visitors must not visit if they are unwell, been in contact with confirmed or suspected 

COVID-19 case, or visited a potential COVID-19 exposure site; and 

• Visitors must not visit if they have been overseas in the preceding 7 days. 

 

 


