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STEP 1.   Do you have an ACAT Support Plan with permanent care approval? 

If you are at home 
request your General 
Practitioner organise 
an assessment. 

No 

Yes 

If you are in hospital, 
it can be organised by 
welfare or the social 
worker there. 

STEP 3. Are you managing your decisions, or have you nominated a representative? 

STEP 2. Have you applied for an Asset and Income Assessment from Centrelink? 

Yes No 

Fill out 
Centrelink 

form SA485* 

Centrelink can automatically complete an 
assessment when you enter residential aged care. 

Contact Centrelink on 1800 227 475 or DVA on 
1800 555 254 and request a fee advice letter. 

Yes 
No Apply for your Next of Kin (NOK) to have: 

- Enduring Power of Attorney 
- Enduring Power of Guardianship 
- State Tribunal – Administration Order 

STEP 5. Arrange a tour of the Centre; if offered a room, prepare for admission. 

STEP 4. Complete our Application Form and supply the requested documents in Steps 1, 2 and 3? 

Nominate someone to 
be your NOK. 

Do you receive a means tested income support payment i.e., Age Pension from Centrelink or DVA? 

Yes 

Do you own or part own your home? 

Yes No 

No 

Fill out 
Centrelink 

form SA457* 


